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This  book  is  about  health  care  in  Alberta. 


There  is  a book  to  help  newcomers  during  their  fkst 
few  days  in  Alberta.  It  is  called  Welcome  to  Alberta. 
There  are  other  books  about  . . . 

Housing 

Public  Transportation 

Driving 

Working 

Learning 

Using  Money 

Rights  and  Duties 

Community  Services 


The  books  are  free.  You  can  get  them  at  . . . 

Immigrant  Aid  Organizations 
Ethno-Cultural  Organizations 
Canada  Immigration  Centres 
Canada  Employment  Centres 
Government  of  Canada  Citizenship  Courts 
Government  of  Alberta,  Manpower, 

Settlement  Services 
Native  Friendship  Centres 

These  books  were  written  in  1984.  Prices  and  programs  may  have 
changed  since  then.  The  books  explain  how  things  work  in  Alberta. 
They  talk  about  laws.  But  they  do  not  give  a complete  or 
authoritative  description  of  the  law,  and  they  are  not  intended  to 
solve  any  legal  problems.  For  complete  information  about  laws,  talk 
to  a lawyer  or  another  person  trained  to  know  about  law.  An 
immigrant  aid  organization  may  be  able  to  help  you  find  a lawyer. 
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Welcome  to  Alberta 


1 


The  people  living  in  Alberta  come  from  all  over  the  world.  The  first 
people  to  live  here  were  native  Indians.  Then,  in  the  1800s,  the  first 
newcomers  came.  Since  then,  many  newcomers  have  continued  to 
come  to  Alberta  every  year. 

This  book  is  written  for  all  newcomers  and  for  people  moving  to  new 
places  in  Alberta.  Some  newcomers  find  life  in  Alberta  very  new  and 
different.  Others  find  Alberta  very  similar  to  life  at  home. 

Page  1 lists  the  information  in  the  book.  Use  that  list  and  turn  to  the 
information  that  will  help  you.  If  you  find  Alberta’s  way  of  life  is  very 
similar  to  your  own,  some  of  the  information  in  this  book  may  not  be 
new  to  you. 

If  you  need  help  understanding  this  book,  go  to  an  immigrant  aid 
organization.  The  addresses  and  telephone  numbers  of  immigrant 
aid  organizations  are  at  the  back  of  this  book  on  page  37. 

There  are  also  ethno-cultural  organizations  that  can  help  you.  The 
Cultural  Heritage  Branch  of  Alberta  Culture  has  the  names  of  these 
organizations.  You  can  find  the  telephone  number  of  Alberta  Culture 
in  the  white  pages  of  your  telephone  book.  Information  on  using 
your  telephone  book  starts  on  page  4.  To  telephone  Cultural 
Heritage,  look  under  G for  Government  of  Alberta,  then  find 
Culture.  Ask  the  person  who  answers  the  telephone  for  the  Cultural 
Heritage  Branch. 

There  are  also  Native  Friendship  Centres  in  many  cities  and  towns. 
You  can  find  the  telephone  number  in  the  white  pages  of  your 
telephone  book.  Look  under  N for  Native  Friendship. 
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Welcome  to  Alberta 


Finding  your  way 

To  find  your  way  in  your  new  town  or  city,  you  may  need  a map.  You 
can  buy  a map  at . . . 

service  stations 
book  stores 

tourist  information  bureaus 
government  departments  of  tourism 


Using  the  dictionary 

This  book  has  a dictionary  on  page  28.  Some  words  in  this  book  are 
in  dark  letters.  Dark  letters  mean  you  can  find  the  word  in  the 
dictionary.  The  dictionary  gives  the  meaning  of  the  word  and  other 
helpful  information. 


Using  the  telephone  book 


To  use  this  book,  you  need  to 
know  how  to  use  the  telephone 
book.  The  telephone  book  has 
two  parts.  The  first  part  has  white 
pages.  The  second  part  has 
yellow  pages.  Sometimes  each 
part  is  in  a separate  book. 
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Welcome  to  Alberta 


1 


The  white  pages  list  the  names  of 
people,  businesses  and 
government  offices.  People  are 
listed  by  their  family  name.  Look 
for  the  family  name  of  the  person 
you  would  like  to  telephone. 
Beside  the  person’s  name,  you 
will  find  the  address  and 
telephone  number. 


4nd~Ane 


And&r&on . . . Addt^ess . . . Number 
Anderson  . . .Address . , .Number 
Anderson , , . Addres.s . . . Number 
Anderson , . , .Address . . .Nlumber 
Andet-ginn Mi  imhsn- 


To  find  the  telephone  numbers 
for  government  offices,  look 
under  G for  Government  of 
Alberta  and  Government  of 
Canada.  To  find  the  telephone 
numbers  for  your  city’s  or  town’s 
government  offices,  look  under  C 
for  City,  T for  Town  or  V for 
Village.  To  find  a business  or 
organization,  look  under  the  first 
word  of  the  business’  name. 


Government 

G 

Government  of  Alberta 

Department 

1 

Name  . . . Address . . 

, . Number 

Name. ..Address  . 

. . .Number 

Na^ne . . . Address  , , 

. .(Number 

The  yellow  pages  list  businesses 
and  services  by  the  type  of 
business. 


Physicians 

P 1 

Physicians  and  Surgeons  i 

Doctor. . . . Address  . 

, , Number  || 

Doctor, , . . Address . . 

, . Number  | 

Doctor  , , , Address  . . 

. Number 

Doctor  ....  Address. . 

. Number  * 
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Welcome  to  Alberta 


If  you  live  in  a smaii  community 

You  may  live  in  a town  or  village  where  there  are  few  businesses  or 
services.  If  your  telephone  book  does  not  list  the  business  or  service 
you  need,  look  in  the  telephone  book  of  a larger  town  or  city  near 
you. 

If  there  are  no  government  offices  in  your  town  or  village,  you  can 
still  telephone  government  offices  for  free.  Use  the  Regional 
Information  Telephone  Enquiry  (R.l.T.E.)  system  and  the  Canada 
Service  Bureau. 

To  use  the  R.l.T.E.  system,  telephone  the  R.l.T.E.  operator.  Look  in 
the  white  pages  under  G for  Government  of  Alberta.  Tell  the  operator 
the  name  of  the  office  you  want  to  telephone. 

If  there  is  no  R.l.T.E.  operator  in  your  town  or  village,  there  will  be  a 
Zenith  number.  This  is  a number  you  can  use  to  telephone  a R.l.T.E. 
operator. 

To  find  the  Zenith  number,  look  in  the  white  pages  under  G for 
Government  of  Alberta.  When  you  find  the  number,  dial  0 to  talk  to 
the  telephone  operator.  Give  the  operator  the  Zenith  number.  You 
will  be  connected  to  the  nearest  R.l.T.E.  operator.  Tell  the  R.l.T.E. 
operator  the  name  of  the  office  you  want  to  telephone. 

If  there  are  no  Government  of  Canada  offices  in  your  town  or  village, 
you  can  use  the  Canada  Service  Bureau.  Telephone  1-800-232-9481. 
The  person  who  answers  can  connect  you  to  any  Government  of 
Canada  office. 
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Health  Care  in  Alberta 


In  Alberta,  everyone  can  get  health  care.  Everyone  can  visit  a doctor 
and  get  hospital  care  if  necessary.  Most  health  care  costs  are  paid 
through  the  Alberta  Health  Care  Insurance  Plan.  Information  about 
the  plan  starts  on  page  21. 

Doctors  in  Alberta  are  either  family  doctors  or  specialists.  Family 
doctors  are  also  called  general  practitioners  and  family  practitioners. 
They  can  help  men,  women  and  children  with  most  health  problems. 

Specialists  are  trained  to  treat  special  health  problems.  If  you  have  a 
special  problem,  your  family  doctor  may  refer  you  to  a specialist. 

There  are  also  people  who  can  provide  medical  services  that  are  not 
provided  by  family  doctors  or  specialists.  For  example,  there  are 
optometrists,  physiotherapists,  chiropractors,  naturopaths  and 
acupuncturists.  Optometrists  can  help  you  if  you  need  eyeglasses. 
Physiotherapists  can  help  you  if  your  are  having  muscle  problems. 
Chiropractors  can  help  you  if  you  have  back  problems. 


Look  in  the  dictionary  (starting  page  28)  for  words  in  dark  letters. 


Health  Care  in  Alberta 


Visiting  a famiiy  doctor 

If  you  want  to  visit  a family  doctor,  there  are  several  steps  to  take  . . . 

• Find  a doctor  who  you  would 
like  to  see.  Your  friends  might 
suggest  a good  doctor.  Or  an 
immigrant  aid  organization  may 
know  of  a doctor  who  speaks 
your  language.  Telephone  the 
doctor’s  office  to  make  an 
appointment.  To  find  your 
doctor’s  telephone  number,  look 
in  the  yellow  pages  under  P for 
Physicians  and  Surgeons.  Tell 
the  receptionist  who  answers  the 
telephone  that  you  would  like  an 
appointment  to  see  the  doctor. 

The  receptionist  will  tell  you  the 
day  and  time  of  your 
appointment. 


• When  you  go  to  the  doctor’s 
office,  be  sure  to  bring  your 
Alberta  Health  Care  Insurance 
card.  There  is  more  information 
on  Alberta  Health  Care 
Insurance  on  page  21.  Be  on 
time  for  your  appointment.  It  is 
best  to  arrive  a few  minutes 
before  your  appointment.  This 
gives  the  doctor’s  receptionist 
time  to  ask  you  a few  questions. 
When  you  arrive,  tell  the 
receptionist  you  are  here  for 
your  appointment.  The 
receptionist  will  ask  you  your 
name,  telephone  number, 
address  and  Alberta  Health  Care 
Insurance  number. 
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Look  in  the  dictionary  (starting  page  28)  for  words  in  dark  letters. 


Health  Care  in  Alberta 


• Your  doctor  will  probably  give 
you  a check  up.  This  is  also 
called  an  examination.  During 
the  check  up,  the  doctor  will 
examine  your  body  and  will  ask 
questions  about  your  health. 
Answer  any  questions  you  can. 
The  doctor  needs  this 
information  to  diagnose  your 
health  problems.  You  may  need 
an  interpreter  if  the  doctor  does 
not  speak  your  language.  If  you 
are  having  health  problems,  the 
doctor  will  prescribe  a treatment. 
This  treatment  may  be  a special 
diet,  exercise  or  medicine. 


Prescriptions 

If  you  need  to  take  medicine,  the 
doctor  will  write  out  a 
prescription  describing  the 
medicine  you  should  take. 

Take  your  prescription  to  a 
pharmacist.  Pharmacists  are 
trained  to  know  about  drugs  and 
medicine.  They  work  in 
drugstores.  There  are  drugstores 
on  the  main  floor  of  most 
medical  buildings  and  in  most 
shopping  centres. 


Look  in  the  dictionary  (starting  page  28)  for  words  in  dark  letters. 
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Health  Care  in  Alberta 


The  pharmacist  will  fill  your 
prescription.  This  means  the 
pharmacist  will  give  you  the 


medicine  your  doctor  prescribes. 
The  pharmacist  will  tell  you  how 
and  when  to  take  the  medicine.  It 
is  important  to  follow  these 
instructions  carefully.  If  you  do 
not,  the  medicine  may  not  help 
you.  It  may  even  be  harmful. 


You  will  have  to  pay  for  your 
medicine.  Alberta  Health  Care 
Insurance  does  not  pay  for 
medicine.  If  you  also  have  Blue 
Cross  or  another  private  health 
care  insurance  plan,  that  plan 
may  pay  for  some  of  the  cost  of 
your  medicine.  For  more 
information  on  private  health 
care  insurance  plans,  see  page 


24. 


The  medicine  you  get  with  a 
prescription  is  only  for  you. 

Never  give  it  to  anyone  else. 

Keep  all  medicine  where  children 
cannot  reach  it. 


1 0 Look  in  the  dictionary  (starting  page  28)  for  words  in  dark  letters. 


When  you  need  to  visit  a doctor 
immediateiy 


Sometimes  a health  problem  is  an  emergency.  This  means  you  must 
take  care  of  the  problem  immediately.  For  example,  a broken  leg  or  a 
serious  cut  is  an  emergency. 


Hospital  emergency  departments 

Hospitals  have  emergency  departments  where  nurses  and  doctors 
look  after  emergencies.  Emergency  departments  can  be  very  busy,  and 
you  may  have  to  wait  to  see  a doctor.  People  who  are  seriously 
injured  are  looked  after  first. 

If  your  health  problem  is  an  emergency  . . . 

• Go  to  a hospital  emergency  department  as  soon  as  possible.  Look 
in  the  yellow  pages  under  H to  find  a hospital  near  you.  In  some  cities 
you  can  telephone  911  if  you  need  an  ambulance  to  take  you  to  the 
hospital.  When  you  telephone,  say  you  need  an  ambulance  and 
describe  what  happened.  Then  give  your  address.  An  ambulance  will 
come  to  your  door.  Alberta  Health  Care  Insurance  will  not  pay  for  the 
ambulance.  But  Blue  Cross  or  another  private  insurance  plan  will  pay. 
For  information  on  private  insurance  plans  turn  to  page  24. 

• The  emergency  department  has  a large  red  sign  that  says 
EMERGENCY.  When  you  are  inside  the  department,  go  to  the 
receptionist.  Explain  your  problem  and  show  your  Alberta  Health  Care 
Insurance  card. 


Look  in  the  dictionary  (starting  page  28)  for  words  in  dark  letters. 
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When  you  need  to  visit  a doctor  immediately 


• Wait  in  the  reception  area  until  a nurse  or  doctor  can  look  after 
you. 


Medical  centres 

In  some  cities,  you  can  also  go  to  a medical  centre  if  you  need 
treatment  immediately.  These  centres  are  sometimes  called 
medicentres  or  mediclinics.  Here  a doctor  can  look  after  you 
immediately.  You  do  not  need  an  appointment. 

The  centres  are  usually  open  from  8:00  in  the  morning  until  11:00  at 
night.  Look  in  the  white  pages  under  M for  Medical  Centre  or 
Medicentre. 

Other  serious  health  problems 

Some  health  problems  are  not  emergencies.  But  they  are  serious, 
and  you  do  want  to  see  a doctor  as  soon  as  possible.  If  you  have  a 
serious  health  problem,  telephone  your  doctor  and  try  to  get  an 
appointment  as  soon  as  possible.  If  you  cannot  get  an  appointment, 
you  can  go  to  an  emergency  department  or  medical  centre. 
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Hospitals 


Doctors  may  ask  patients  who  are  very  sick  or  need  special  treatment 
to  spend  some  time  in  the  hospital. 


Staying  in  the  hospitai 

If  you  need  to  go  to  the  hospital  and  are  worried  or  have  questions, 
talk  to  your  doctor.  Your  doctor  or  your  doctor’s  nurse  should  be 
able  to  answer  most  of  your  questions. 


If  you  have  to  go  to  the  hospital  . . . 

• Your  doctor  will  tell  the 
hospital  who  you  are  and  why 
you  need  to  stay  in  the  hospital. 
You  may  have  to  wait  until  the 
hospital  has  a bed  for  you.  The 
hospital  will  telephone  you  and 
tell  you  when  to  come.  The 
hospital  usually  telephones  24 
hours  before  you  are  to  arrive. 


Look  in  the  dictionary  (starting  page  28)  for  words  in  dark  letters. 
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Hospitals 


• When  you  arrive  at  the 
hospital,  go  to  the  admitting 
office.  This  office  is  always  on 
the  main  floor  of  the  hospital. 
Here  you  will  have  to  pay  an 
admittance  fee.  In  1984,  the  fee 
was  $10.  Show  your  Alberta 
Health  Care  Insurance  card. 
Alberta  Health  Care  Insurance 
pays  for  your  stay  in  the  hospital. 
It  will  pay  for  your  bed,  your 
health  care  and  all  your  meals. 

• A nurse  will  show  you  to  your 
room.  Usually,  there  are  three  or 
more  patients  to  a room.  If  you 
want  a private  room  or  a room 
with  just  one  other  person,  you 
will  have  to  pay  extra.  Blue  Cross 
or  another  private  health  care 
insurance  plan  will  pay  for  some 
of  these  extra  costs. 


• When  you  are  in  your  room,  a 
doctor  will  examine  you.  You 
may  also  be  examined  by  your 
doctor,  specialists  and  interns. 
Interns  are  student  doctors. 


• Ask  the  nurse  if  you  have 
questions  about  your  stay  in  the 
hospital.  Ask  your  doctor  if  you 
have  questions  about  your  health 
care.  Your  doctor  decides  when 
your  treatment  is  over  and  when 
you  can  leave  the  hospital. 


14 


Look  in  the  dictionary  (starting  page  28)  for  words  in  dark  letters. 


Hospitals 


Visiting  someone  in  the  hospital 

• When  you  are  visiting  someone  in  the  hospital,  go  to  the 
information  desk  on  the  main  floor.  Tell  the  receptionist  who  you 
want  to  visit.  The  receptionist  will  tell  you  which  room  to  go  to. 

• The  receptionist  can  also  explain  the  hospital  rules.  You  may  not 
smoke  in  patients’  rooms,  and  visitors  can  only  visit  during  visiting 
hours.  For  example,  in  most  hospitals  visiting  is  not  allowed  after 
9:00  p.m.  You  can  telephone  the  hospital  and  ask  when  visitors  are 
allowed.  Hospitals  are  listed  in  the  yellow  pages  under  H for  Hospital. 


Child  care 

In  some  cities,  there  are  social  service  agencies  that  can  look  after 
your  children  while  you  are  in  the  hospital.  In  Edmonton,  contact  the 
Family  Service  Association.  Look  in  the  white  pages  under  F for 
Family.  In  Calgary,  there  is  the  Family  and  Community  Counselling 
Services.  Look  in  the  white  pages  under  F for  Family.  If  you  do  not 
live  in  Edmonton  or  Calgary,  talk  to  your  doctor,  an  immigrant  aid 
organization  or  Alberta  Social  Services  and  Community  Health.  Look 
in  the  white  pages  under  G for  Government  of  Alberta.  Find  S for 
Social  Services  and  Community  Health. 


Look  in  the  dictionary  (starting  page  28)  for  words  in  dark  letters. 
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Special  Health  Care 


Home  care 

Many  sick  or  older  people  need  medical  care  and  help  but  do  not  need 
to  stay  in  a hospital.  For  these  people,  the  Alberta  government  has  a 
home  care  program. 

Anyone,  who  needs  medical  care,  can  ask  to  have  home  care.  Often 
doctors  or  nurses  suggest  a patient  get  home  care.  But  sometimes  a 
patient’s  friends  and  relatives  make  the  suggestion. 

To  receive  home  care,  you  must  be  living  in  Alberta  and  be  registered 
with  the  Alberta  Health  Care  Insurance  Plan.  You  must  also  be  under 
the  care  of  a doctor. 

If  you  need  home  care  or  would  like  to  know  what  help  is  available, 
ask  your  doctor  or  go  to  your  Public  Health  Unit  or  Local  Board  of 
Health.  Look  in  the  white  pages  for  the  name  of  your  city,  town  or 
village.  Then  find  Board  of  Health  or  Health  Unit. 

You  do  not  have  to  pay  if  you  are  receiving  medical  care  through  the 
home  care  program. 
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Public  Health  Units 

Generally,  people  need  regular  health  care  even  wheri  they  are  not 
sick.  For  example,  pregnant  women  need  special  health  care.  So  do 
small  babies  and  children.  There  are  Public  Health  Units  or  Local 
Boards  of  Health  throughout  Alberta.  They  have  community  health 
professionals  who  give  free  information  to  families.  To  find  the 
address  and  telephone  number  of  a Public  Health  Unit  or  Local  Board 

of  Health,  look  in  the  white  pages.  Find  C for  City  of , T for 

Town  of , or  V for  Village  of . Then  find  Public  Health 

Unit  or  Board  of  Health.  You  may  also  find  it  listed  in  the  telephone 
book  under  “Health  Unit”  or  under  the  name  of  the  city  you  are  in. 


Immunization 

Children  and  adults  may  be  immunized  or  protected  against  some 
serious  diseases.  In  Canada,  children  are  immunized  as  soon  as 
possible.  You  can  go  to  a Public  Health  Unit  or  to  your  family  doctor 
to  be  immunized  or  to  get  more  information. 

Babies  two  months  old  should  start  to  be  immunized  against 
diphtheria,  whooping  cough,  tetanus  and  polio.  Babies  older  than  two 
months  should  start  to  be  immunized  as  soon  as  possible.  Children 
should  be  immunized  against  measles,  mumps  and  rubella  (german 
measles)  when  they  are  one  year  old  or  as  soon  as  possible  after  that. 
Adults  also  need  to  be  immunized.  Immunization  for  rubella  is 
especially  important  for  women  of  child  bearing  age.  If  you  plan  to 
travel  outside  Canada  or  the  United  States  or  if  you  come  in  contact 
with  a serious  disease,  you  may  require  additional  immunization. 
People  over  65  can  immunized  against  inflyenza.  Younger  people  with 
such  problems  as  chest  conditions  can  also  be  protected  against 
influenza.  The  Public  Health  Units  can  also  help  with  other  services 
such  as  testing  for  tuberculosis  for  people  of  all  ages  and  testing  for 
parasites. 
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Family  planning 

Your  doctor  can  answer  any  questions  you  have  about  family  planning 
or  birth  control.  Your  doctor  can  explain  the  types  of  birth  control 
available  in  Canada  and  suggest  the  best  type  for  you.  Local  Boards 
of  Health  or  Public  Health  Units  also  have  family  planning  programs 
where  doctors  and  community  health  nurses  will  talk  to  you  about 
birth  control  and  family  planning. 


Pregnancy 

In  Alberta,  health  care  generally  begins  during  the  first  few  months  of 
pregnancy  and  continues  until  after  the  baby  is  born. 

It  is  a good  idea  to  visit  the  doctor  as  soon  as  you  think  you  are 
pregnant.  After  the  first  visit,  your  doctor  may  want  you  to  come  back 
every  month. 

A family  doctor  can  look  after  you  during  your  pregnancy.  But  you 
may  want  to  see  an  obstetrician/gynecologist.  This  is  a doctor 
specially  trained  to  provide  health  care  to  women.  If  you  would  like  an 
obstetrician/gynecologist  to  look  after  you,  ask  your  family  doctor  to 
refer  you. 

Pre-natal  classes  help  parents  get  ready  for  the  baby’s  birth.  Most 
classes  are  free.  Parents  who  are  expecting  a child  can  take  them  at 
most  Public  Health  Units.  Check  with  the  local  Public  Health  Unit  as 
soon  as  possible  to  get  more  information.  You  can  take  some  classes 
during  the  first  three  months  of  pregnancy.  You  can  take  more  classes 
during  the  last  three  months  before  the  baby  is  born. 
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While  you  are  pregnant,  the  food  you  eat  also  feeds  your  baby. 
Therefore,  it  is  very  important  that  you  eat  well.  Your  doctor  can  talk 
to  you  about  nutrition.  Most  Public  Health  Units  have  nutritionists. 
These  are  people  who  are  trained  to  know  what  foods  help  you  and 
your  baby  stay  healthy.  If  you  do  not  have  enough  money  to  eat  well, 
talk  to  a district  office  of  Alberta  Social  Services.  Look  in  the  white 
pages  under  G for  Government.  Find  Sociai  Services  and  Community 
Health.  Social  Services  and  Community  Health  may  be  able  to  give 
you  money  to  buy  good  food. 

Post-natal  care  is  the  care  you  receive  after  your  baby  is  born. 
Generally,  Public  Health  Units  phone  or  visit  mothers  soon  after  they 
go  home  from  the  hospital  with  their  new  baby.  Some  Public  Health 
Units  have  post-natal  classes  so  new  mothers  can  exercise  and  meet 
other  mothers. 


Unwanted  pregnancies 

If  you  are  pregnant  and  did  not  plan  on  having  a baby,  the  doctor  or 
community  health  nurse  will  be  able  to  talk  to  you  about  different 
solutions.  Some  of  the  things  you  may  wish  to  talk  about  are 
adoption,  or  ending  the  pregnancy,  or  about  getting  help  to  keep  the 
baby  in  your  family. 

Women  sometimes  have  the  baby  and  then  give  up  the  child  for 
adoption.  This  means  the  mother  gives  up  all  rights  to  the  child,  and 
the  child  is  given  to  another  family.  In  some  cases,  a pregnancy  can 
be  ended.  This  is  called  an  abortion. 

Community  health  nurses,  doctors  and  district  offices  of  Alberta 
Social  Services  and  Community  Health  can  give  you  more  information 
on  adoption.  They  can  also  talk  to  you  about  different  solutions  for  an 
unwanted  pregnancy. 


Look  in  the  dictionary  (starting  page  28)  for  words  in  dark  letters. 


19 


Special  Health  Care 


Personal  and  emotional  problems 

More  and  more,  Albertans  are  thinking  it  is  important  to  talk  about 
personal  and  emotional  problems.  We  may  have  problems  with  our 
families,  at  work  or  with  our  friends.  As  a new  Albertan,  you  may 
have  problems  learning  a new  language  and  getting  used  to  life  in 
Alberta. 

If  you  are  having  personal  or  emotional  problems,  talk  to  your  family 
doctor.  Your  doctor  may  be  able  to  refer  you  to  a specialist  called  a 
psychiatrist  or  to  a psychologist.  These  are  people  trained  to  help 
you  with  personal  and  emotional  problems. 

You  can  also  talk  to  an  immigrant  aid  organization  or  to  Alberta 
Mental  Health  Services.  At  Alberta  Mental  Health  Services,  there  are 
counsellors  who  can  talk  to  you  about  your  problems.  Some  of  the 
counsellors  speak  other  languages.  There  may  be  a counsellor  who 
knows  your  language.  Visiting  an  Alberta  Mental  Health  Counsellor  is 
free.  To  contact  Alberta  Mental  Health,  look  in  the  white  pages  under 
G for  Government  of  Alberta.  Find  S for  Social  Services  and 
Community  Health.  There  you  will  find  Mental  Health  Services. 

The  Alberta  Alcoholism  and  Drug  Abuse  Commission  has 
counsellors  who  can  help  people  with  alcohol  and  drug  problems. 
The  Commission  is  called  AADAC  for  short.  Look  in  the  white  pages 
under  A for  Alberta  Alcoholism  and  Drug  Abuse. 
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Alberta  Health  Care  Insurance 

The  Alberta  Health  Care  Insurance  Plan  pays  for  the  health  care  of 
all  Albertans  who  belong  to  the  plan. 


Applying  for  Alberta  Health  Care 

Every  newcomer  must  register  with  Alberta  Health  Care.  If  you  have 
not  registered  with  the  Plan,  contact  the  Alberta  Health  Care 
Insurance  Plan  as  soon  as  possible.  Look  in  the  white  pages  under  G 
for  Government  of  Alberta.  Find  H for  Health  Care  Insurance  Plan. 
You  can  also  ask  an  immigrant  aid  organization  to  help  you. 

You  must  register  with  the  Alberta  Health  Care  Insurance  Plan  within 
three  months  after  arriving  in  Alberta.  For  example,  if  you  arrive  on 
April  1,  you  should  contact  the  Plan  before  July  1.  If  you  arrive 
December  1,  you  should  contact  the  Plan  before  March  1. 

If  you  are  single,  you  apply  for  single  coverage.  If  you  have  a family, 
you  apply  for  family  coverage.  When  you  have  family  coverage,  your 
Health  Care  Insurance  coverage  will  pay  for  health  care  for  every 
member  of  your  family. 
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Opting  out 

If  you  do  not  wish  to  have  Alberta  Health  Care  Insurance  coverage, 
you  can  opt  out  or  ask  not  to  be  part  of  the  Plan.  To  opt  out,  you 
must  first  apply  for  Alberta  Health  Care  Insurance.  When  you  apply, 
you  can  ask  to  opt  out.  But  you  cannot  opt  out  until  the  following 
July.  Until  the  following  July  when  you  opt  out,  you  must  pay  for 
Alberta  Health  Care  Insurance. 


When  can  I begin  receiving  Alberta  Health  Care 
Insurance? 

You  can  begin  receiving  Health  Care  Insurance  benefits  immediately 
if  you  come  from  another  country. 

If  you  come  to  Alberta  from  another  Canadian  province,  you  will 
have  to  wait  up  to  three  months  before  receiving  Alberta  Health  Care 
Insurance  benefits.  During  those  three  months,  you  can  make 
arrangements  to  be  covered  by  the  health  care  plan  of  the  province 
you  moved  from. 

Some  businesses  have  group  Alberta  Health  Care  Insurance  Plans 
for  their  employees.  If  you  came  to  Canada  to  start  a job,  you  may 
have  joined  one  of  these  group  plans.  After  joining  a group  plan,  you 
have  to  wait  before  you  can  receive  Alberta  Health  Care  Insurance 
benefits.  Before  visiting  a doctor,  talk  to  your  employer  or  the  Alberta 
Health  Care  Insurance  Plan  for  more  information. 
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How  do  I pay  for  Alberta  Health  Care? 

You  pay  money  to  the  Plan  every  three  months.  Then  when  you  go 
to  the  doctor  or  hospital,  the  Plan  pays  for  the  cost  of  the  doctor  or 
hospital.  In  1984,  most  families  paid  $28  every  month  or  $336  a year. 

If  you  have  lived  in  Canada  for  one  year  and  cannot  afford  to  pay  for 
Alberta  Health  Care  Insurance,  you  may  be  able  to  pay  less.  Contact 
the  Alberta  Health  Care  Insurance  Plan  for  more  information. 


What  costs  does  Alberta  Health  Care  Insurance  pay 
for? 

Alberta  Health  Care  Insurance  pays  for  most  medical  costs.  It  will 
pay  for  a visit  to  a physiotherapist  if  your  doctor  refers  you.  It  will  pay 
for  part  of  the  cost  of  your  visit  to  a chiropractor. 


What  costs  does  Alberta  Health  Care  Insurance  not 
pay  for? 

The  Plan  does  not  pay  for  services  of  a dentist.  It  does  not  pay  for 
eyeglasses,  hearing  aids  or  medicine.  It  will  not  pay  if  you  visit  a 

naturopath  or  acupuncturist. 


Extra  billing 

When  you  visit  the  doctor,  some  doctors  ask  you  to  pay  a small  fee. 
This  is  called  extra  billing  or  balance  billing.  How  much  you  have  to 
pay  depends  on  your  treatment.  If  you  cannot  afford  to  pay,  tell  your 
doctor.  Most  doctors  will  not  make  you  pay  if  you  cannot  afford  it. 
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Private  insurance  plans 

Many  people  have  two  types  of  health  care  insurance.  They  have 
Alberta  Health  Care  Insurance  and  a private  insurance  plan.  The 
private  insurance  plan  pays  for  costs  not  covered  by  Alberta  Health 
Care  Insurance.  For  example,  their  private  insurance  plan  may  pay  for 
some  of  the  cost  of  medicine,  eyeglasses  or  an  ambulance. 

Most  private  insurance  companies  will  only  sell  insurance  to  groups. 
For  example,  a group  of  people  working  for  a company  can  join  a 
private  insurance  plan. 

However,  individuals  can  buy  private  insurance  from  Alberta  Blue 
Cross.  To  apply  for  Alberta  Blue  Cross,  contact  the  Alberta  Health 
Care  Insurance  Plan. 

The  Alberta  Blue  Cross  Plan  will  help  pay  for  medicine,  for  an  am- 
bulance, and  for  some  of  the  cost  of  seeing  a naturopath.  If  you  are 
in  an  accident  and  your  teeth  are  damaged.  Blue  Cross  will  pay  to 
have  your  teeth  fixed.  If  you  are  staying  in  the  hospital  and  would  like 
a private  room.  Blue  Cross  will  pay  the  extra  cost. 
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The  Alberta  Health  Care  Insurance  Plan  does  not  pay  for  your  visit  to 
the  dentist.  Dentists  charge  for  check  ups  and  for  any  work  they  do. 
Your  first  visit  will  probably  be  a check  up  which  cost  about  $25  to 
$30  in  1984.  The  dentist  may  take  X-rays  during  the  first  check  up. 
They  cost  from  $55  to  $75  in  1984. 

There  are  several  steps  to  take  if  you  want  to  visit  a dentist. 


• Make  an  appointment.  You 
can  find  the  telephone  number  of 
dentists  in  the  yellow  fDages. 

Look  under  D for  Dentists.  When 
you  phone  the  dentist,  a 
receptionist  will  answer.  Tell  the 
receptionist  you  would  like  to 
make  an  appointment.  The 
receptionist  will  give  you  the  date 
and  time  of  your  appointment. 
Ask  if  you  have  to  pay  the  same 
day  for  all  the  work  done  that 
day.  Ask  how  much  it  will  cost. 


• Visit  the  dentist.  It  is  a good 
idea  to  arrive  a few  minutes  early 
for  dental  appointments.  Tell  the 
receptionist  your  name  and  the 
time  of  your  appointment.  You 
do  not  have  to  show  your  Alberta 
Health  Care  Insurance  card. 
Alberta  Health  Care  will  not  pay 
for  visiting  the  dentist. 
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• The  dentist  or  receptionist  will 
ask  you  questions  about  your 
health.  This  is  to  make  sure  the 
dentist  does  not  give  you  harmful 
drugs  or  treatment.  Tell  them  if 
you  are  pregnant.  The  dentist 
should  take  extra  care  in  treating 
you.  The  dentist  will  examine 
your  teeth.  The  dentist  may  want 
to  take  X-rays  to  see  if  there  are 
cavities  or  holes  in  your  teeth. 


After  your  check  up,  ask  your  dentist  what  dental  work  needs  to  be 
done.  For  example,  if  you  have  a cavity,  you  will  need  a filling.  Ask 
the  dentist  how  much  it  will  cost.  You  may  be  able  to  have  some 
work  done  the  same  day  and  other  work  done  later  when  you  have 
more  money. 

Here  is  an  example  of  what  dental  work  can  cost. 

An  examination  $25  to  $40  (1984) 

X-rays  $55  to  $75  (1984) 

Cleaning  the  teeth  $30  to  $50  (1984) 

Filling  a tooth  $22  to  $100  (1984) 


26 


Look  in  the  dictionary  (starting  page  28)  for  words  in  dark  letters. 


Visiting  a Dentist 


Health  Units  or  Local  Health  Authorities  usually  have  dental  services. 
People  working  at  the  Public  Health  Unit  nnay  give  children  free  dental 
check  ups.  Sometimes  adults  and  children  can  have  dental  work  done. 
You  can  contact  the  local  Health  Unit  to  find  out  what  kind  of  help 
you  can  get. 

Some  people  belong  to  dental  insurance  plans.  This  means  an 
insurance  company  will  pay  for  having  their  teeth  fixed.  If  you  belong 
to  a dental  plan,  you  may  have  to  let  the  insurance  company  know  you 
are  going  to  the  dentist.  Tell  the  company  what  kind  of  treatment  you 
will  be  having. 

Individuals  cannot  join  a dental  insurance  plan.  To  get  dental 
insurance  you  must  work  for  a company  that  belongs  to  a dental 
insurance  plan. 

At  the  University  of  Alberta  in  Edmonton,  student  dentists  will  fix  or 
clean  your  teeth.  This  costs  less  than  going  to  a regular  dentist.  You 
have  to  apply  to  the  university  dental  department.  If  you  are  chosen  by 
the  department,  you  can  get  your  teeth  fixed  sometime  during  the  next 
year.  Look  in  the  white  pages  under  U for  University  of  Alberta.  Find  D 
for  Dentistry. 
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Acupuncturists.  These  are  people 
who  use  needles  and  pressure  to 
stop  pain  or  cure  health  problems. 

In  Alberta,  acupuncturists  are  not 
recognized  medical  doctors.  Alberta 
Health  Care  Insurance  will  not  pay 
for  your  visits  to  an  acupuncturist. 
Acupuncturists  are  listed  in  the 
yellow  pages  under  A for 
Acupuncture. 


Alberta  Health  Care  Insurance  card. 

This  is  a card  you  get  when  you 
register  for  Alberta  Health  Care 
Insurance. 


Alberta  Health  Care  Insurance  Plan. 

This  is  a government  insurance  plan 
that  helps  you  pay  for  health  care. 
Newcomers  must  register  with 
Alberta  Health  Care  Insurance.  After 
you  register,  you  get  an  Alberta 
Health  Care  Insurance  card.  You 
show  this  card  when  you  visit  a 
doctor  or  stay  in  the  hospital. 

Alberta  Health  Care  Insurance  is 
listed  in  the  white  pages  under  G for 
Government  of  Alberta.  Find  H for 
Health  Care  Insurance  Plan.  See 
pages  21  to  23. 


Ambulance.  An  ambulance  is  a 
vehicle  that  takes  sick  or  injured 
people  to  the  hospital  in  an 
emergency.  This  service  costs 
money.  Alberta  Health  Care 
Insurance  does  not  pay  for  the 
service.  But  some  private  insurance 
plans  will  pay.  See  page  24  for 
information  on  private  insurance. 
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Appointment.  This  is  an  arranged 
time  when  you  will  meet  or  visit  a 
person.  You  need  an  appointment 
before  you  can  visit  a doctor  or 
dentist.  Telephone  the  doctor  or 
dentist  and  ask  for  an  appointment. 
The  receptionist  will  tell  you  the  day 
and  the  time  of  your  appointment.  If 
you  cannot  go  to  your  appointment, 
telephone  the  receptionist.  This  is 
called  cancelling  your  appointment. 
Most  doctors  and  dentists  ask  that 
you  cancel  your  appointment  24 
hours  in  advance.  For  example,  if 
you  have  an  appointment  on 
Wednesday  and  you  cannot  go  to  it, 
call  the  dentist  on  Tuesday  or 
before. 


Birth  control.  These  are  pills  and 
devices  that  prevent  pregnancy. 
Birth  control  is  also  called 
contraception. 


Cavity.  This  is  a hole  in  your  tooth. 
Cavities  come  when  the  tooth  rots 
or  decays. 

Check  up.  This  is  when  a doctor  or 
dentist  examines  you  to  see  if  you 
are  healthy  or  to  find  your  health 
problem.  A doctor  checks  or 
examines  your  body.  A dentist 
checks  or  examines  your  teeth.  See 
pages  9 and  25. 

Chiropractor.  This  is  a person 
trained  to  look  after  your  back  and 
muscle  system.  A chiropractor  can 
straighten  your  back  and  help  cure 
back  and  muscular  pain.  Some 
chiropractors  will  also  advise  you  on 
other  health  problems.  If  you  visit  a 
chiropractor,  Alberta  Health  Care 
Insurance  will  only  pay  part  of  the 
cost.  In  1984,  it  would  pay  up  to 
$1 1 .50  for  each  visit.  Chiropractors 
are  listed  in  the  yellow  pages  under 
C for  Chiropractor. 
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Consent  form.  This  is  a piece  of 
paper  saying  you  understand  the 
treatment  you  will  receive.  A 
doctor  may  ask  you  to  take 
special  tests  or  medicines.  The 
doctor  must  explain  these  tests 
and  medicines  and  ask  you  if  you 
want  to  take  the  treatment.  If  you 
do,  you  must  sign  a consent 
form.  If  the  patient  is  a child 
under  18  years  old,  the  parents  or 
legal  guardians  must  sign  the 
consent  form. 

Dentists.  These  are  doctors  who 
look  after  your  teeth.  See  page  25. 

Diagnose.  This  means  to  discover 
the  problem.  If  you  are  sick,  the 
doctor  diagnoses  your  health 
problem.  See  page  9. 

Doctor.  This  is  a person  trained 
and  licensed  to  help  sick  and 
healthy  people.  See  Family 
Doctor  and  Specialist.  See  page  7. 

Drugs.  These  are  chemicals  you 
can  take  into  your  body.  Many 
drugs  are  used  as  medicine.  You 
need  a prescription  for  most 
drugs.  See  Medicine  and 
Prescription. 

Emergency.  This  is  a serious 
problem  you  must  look  after 
immediately.  For  example,  if  you 
are  seriously  injured,  you  need 
health  care  immediately.  Every 
hospital  has  an  emergency 
department  that  cares  for  people 
who  need  help  immediately. 

Some  cities  also  have 
medicentres  that  can  look  after 
emergencies.  In  some  cities  you 
can  telephone  911  if  you  need  an 
ambulance  to  take  you  to  the 
hospital  or  medicentre.  See  pages 
11  to  12. 

Examination.  See  Check  up. 
Examine.  See  Check  up. 
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Family  doctor.  This  is  a doctor 
trained  to  help  everyone  in  your 
family  who  has  health  problems. 
Family  doctors  are  also  called 
general  practitioners  or  family 
practitioners.  Family  doctors  are 
listed  in  the  yellow  pages  under  P for 
Physicians  and  Surgeons. 

Family  planning.  This  means 
controlling  when  you  have  children. 
See  also  Birth  Control.  See  page  18. 

Fluoride.  This  is  a chemical  that  may 
prevent  cavities  or  holes  in  your 
teeth.  Many  towns  and  cities  put 
fluoride  in  the  drinking  water. 


Hospital.  This  is  a building  where 
doctors  and  nurses  care  for  sick 
people.  See  page  13. 

Hygienist.  This  is  a person  who 
cleans  your  teeth  and  gums.  He  or 
she  also  shows  you  how  to  take  care 
of  your  teeth.  Hygienists  work  with 
dentists.  Many  dentists  will  not 
repair  your  teeth  until  a hygienist 
has  cleaned  your  teeth. 


Immigrant  aid  organization.  This  is 
a group  of  people  who  help 
newcomers.  Many  of  the  people  who 
work  at  immigrant  aid  organizations 
are  newcomers.  Many  speak 
different  languages.  Immigrant 
organizations  can  give  advice  and 
may  be  able  to  help  you  with  your 
problems.  For  example,  they  may  be 
able  to  help  you  find  housing  or  to 
get  translations.  They  may  also  be 
able  to  give  you  the  addresses  and 
telephone  numbers  of  places  to  go  if 
you  need  more  help.  Immigrant  aid 
organizations  are  listed  on  page  37. 
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Immunize.  This  means  to  protect 
people  against  serious  diseases.  A 
nurse  or  doctor  gives  you  a needle 
or  pills.  The  substance  in  the  needle 
or  pill  protects  you  from  a certain 
disease.  Children  get  immunizations 
against  diphtheria,  whooping  cough, 
tetanus,  polio,  measles,  mumps  and 
rubella  (german  measles). 
Immunizations  are  also  called 
vaccinations  or  shots.  See  page  17. 

Influenza.  This  is  a sickness  that 
causes  fever,  headaches  and 
weakness.  During  the  winter,  many 
people  get  influenza.  It  can  last  a 
few  days  or  up  to  two  weeks. 
Influenza  is  also  called  the  flu. 

Insurance.  This  is  an  agreement 
between  you  and  an  insurance 
company  or  between  you  and  the 
government.  The  most  common 
types  of  insurance  are  car 
insurance,  property  insurance  and 
life  insurance.  You  agree  to  pay 
some  money  to  the  insurance 
company.  The  insurance  company 
agrees  to  pay  all  or  some  of  the 
costs  if  you  have  an  accident,  a fire 
or  something  stolen.  Insurance 
companies  are  listed  in  the  yellow 
pages  under  I for  Insurance.  You 
can  also  buy  health  care  insurance. 
There  is  a government  health  care 
insurance  plan  and  private  health 
care  insurance  plans.  See  pages  21 
to  24. 


Local  Board  of  Health.  See  Public 
Health  Unit. 


Medicine.  Pills,  chemicals,  food  or 
other  things  you  take  when  you  are 
sick.  Medicine  can  make  you  feel 
better.  It  can  also  help  cure  your 
health  problems.  See  Over-the- 
Counter  Medicine  and  Prescriptions. 
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Naturopaths.  These  are  people 
who  use  food  and  exercise  to 
cure  health  problems.  Many 
naturopaths  use  herbs  and  are 
sometimes  called  herb  doctors.  In 
Alberta,  naturopaths  are  not 
recognized  medical  doctors. 
Alberta  Health  Care  Insurance 
will  not  pay  for  your  visits  to  a 
naturopath.  Naturopaths  are 
listed  in  the  yellow  pages  under 
N for  Naturopath. 

911.  This  is  the  telephone  number 
that  you  call  in  some  cities  if  you 
have  an  emergency.  See  page  11. 

Nutrition.  Your  body  gets 
nutrition  from  food.  You  need  to 
eat  a variety  of  foods  to  get  good 
nutrition.  See  page  19. 

Optometrist.  This  is  a person  who 
can  check  your  eyesight  and 
decide  if  you  need  eyeglasses. 
The  optometrist  can  also 
determine  what  type  of 
eyeglasses  you  need.  Alberta 
Health  Care  Insurance  pays  for 
part  of  the  cost  of  your  visit  to 
the  optometrist.  It  does  not  pay 
for  your  eyeglasses.  Optometrists 
are  listed  in  the  yellow  pages 
under  O for  Optometrists. 

Over-the-counter  medicine.  This  is 
medicine  you  can  buy  without  a 
doctor’s  prescription.  Drugstores 
and  grocery  stores  sell  over-the- 
counter  medicines.  The  most 
common  over-the-counter 
medicines  are  aspirin,  vitamins 
and  medicines  for  colds.  See 
prescription. 

Patient.  This  is  a person  who  gets 
health  care.  If  you  are  seeing  a 
doctor,  you  are  your  doctor’s 
patient.  There  are  many  patients 
in  hospitals. 


A Health  Dictionary 
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Pharmacist.  This  is  a person  who 
is  trained  to  work  with  drugs  and 
medicine.  When  your  doctor  gives 
you  a prescription  for  medicine, 
you  take  it  to  a pharmacist. 
Pharmacists  work  in  drugstores 
and  pharmacies.  See  page  9. 

Physiotherapist.  These  are  health 
workers  who  use  exercise  and 
massage  to  treat  problems  with 
bones  and  muscles.  Alberta 
Health  Care  Insurance  will  pay  for 
your  visits  to  a physiotherapist  if 
your  doctor  sends  you  to  one. 
Physiotherapists  are  listed  in  the 
yellow  pages  under  P for 
Physiotherapist. 

Poison.  This  is  anything  that  can 
make  you  sick  or  kill  you  if  you 
eat  or  drink  it.  Paint  is  a poison. 

So  are  chemicals  that  kill  insects. 
Medicine  can  be  a poison  if  it  is 
old  or  if  you  take  too  much.  Many 
bottles  with  poisons  inside  have 
signs  saying  they  are  poison. 

If  someone  drinks  or  eats  a 
poison,  in  some  cities  you  can 
telephone  911,  or  telephone  the 
hospital.  Tell  the  person  who 
answers  the  telephone  that 
someone  has  taken  poison.  The 
person  will  let  you  talk  to 
someone  who  can  help  you. 

Also  look  at  the  bottle.  The  label 
on  the  bottle  may  tell  you  what  to 
do.  If  you  go  to  the  hospital,  take 
the  bottle  of  poison  with  you. 

This  may  make  it  easier  for  the 
doctor  to  treat  you. 

Prescription.  This  is  a piece  of 
paper  with  the  name  of  the 
medicine  your  doctor  says  you 
need.  Take  the  prescription  to  a 
drugstore.  At  the  drugstore  or 
pharmacy,  a pharmacist  will  sell 
you  the  medicine.  This  is  called 
filling  your  prescription.  See  page  9. 
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Psychologist.  This  is  a person  A Health  Dictionary 

trained  to  talk  to  people  about  their 
personal  problems.  See  page  20. 

Public  Health  Units.  These  are 
medical  offices  where  community 
health  nurses  and  doctors  offer  free 
health  care  and  information  to 
families.  You  must  show  your 
Alberta  Health  Care  Insurance  card. 

They  are  also  called  Local  Boards  of 
Health.  Most  cities  and  towns  have 
Public  Health  Units  or  Local  Boards 
of  Health.  To  find  the  address  and 
telephone  number  of  a Public  Health 
Clinic,  look  in  the  white  pages  under 
C for  the  name  of  your  city,  V for 
village  or  T for  town.  Then  find 
Health  Unit  or  Board  of  Health.  See 
pages  16,  17  and  27. 


Receptionist.  This  is  a person  who 
works  at  the  front  desk  in  an  office. 
The  receptionist  greets  people  who 
come  to  the  office  and  answers  the 
telephone.  In  a doctor’s  or  dentist’s 
office,  the  receptionist  will  make  an 
appointment  for  you.  When  you 
arrive  for  your  appointment,  you  tell 
the  receptionist  your  name  and  the 
time  of  your  appointment. 

Refer.  This  means  to  send  you  to 
another  doctor.  If  you  have  a special 
health  problem,  your  doctor  will 
refer  you  a specialist.  This  is  also 
called  giving  you  a referral  or 
referring  you. 

Register.  This  means  to  give  your 
name  and  address  to  an  office.  To 
get  Alberta  Health  Care  Insurance 
benefits,  you  must  give  your  name 
or  register  with  the  Alberta  Health 
Care  Insurance  plan.  See  page  21. 
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Specialist.  This  is  a doctor  who  only 
looks  after  one  type  of  health 
problem. 

Cardiologist— heart  doctor 
Dermatologist — skin  doctor 
Gyneco/og/sf— women’s  health 
/nfern/sf— internal  medicine.  For 
example,  they  treat  blood,  heart  and 
digestion  problems. 

Neurologist— nervous  system  and 
brain 

Obsfefr/c/an— delivers  babies.  Most 
gynecologists  are  also  obstetricians 
Ped/afr/c/an— children’s  health 
Psychiatrist— personal  and 
emotional  counselling 
Radiologist— works  with  X-ray 
machines  for  tests  and  treatment  of 
disease 

Surgeon— operates  on  patients 

Treatment.  When  you  have  a health 
problem,  and  the  doctor  helps  you 
with  that  problem,  you  are  getting 
treatment. 

Vaccination.  See  Immunization. 

X-rays.  X-rays  are  photographs  of 
the  inside  of  your  body.  Doctors  will 
take  X-rays.  So  will  dentists.  The  X- 
rays  show  the  doctor  what  is  wrong 
with  the  body.  For  example,  the  X- 
rays  show  if  you  have  broken  bones 
or  holes  in  your  teeth.  Do  not  have 
X-rays  without  protection  if  you  are 
pregnant. 
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Immigrant  Aid  Organizations 


These  addresses  and  telephone  numbers  were  correct  in  1984.  They 
may  have  changed.  Look  in  the  telephone  book  for  the  new  addresses 
and  telephone  numbers. 


CALGARY 

Arusha  Cross-Cultural  Centre 
233-10  Street  N.W. 

CALGARY,  Alberta 
T2N  1V5 

Telephone  270-3200 

Calgary  Catholic  Immigration  Society 
Catholic  Pastoral  Centre 
1916-2  Street  S.W. 

CALGARY,  Alberta 
T2S  1S3 

Telephone  228-4501 

Calgary  Immigrant  Aid  Society 
223-12  Avenue  S.W. 

CALGARY,  Alberta 
T2R  0G9 

Telephone  265-1120 

Calgary  Immigrant  Women’s  Centre 
200A,  223-12  Avenue  S.W. 

CALGARY,  Alberta 
T2R  0G9 

Telephone  266-0822 


Jewish  Family  Service 

Rm.  200,  4014  Macleod  Trail  South 

CALGARY,  Alberta 

T2G  2R7 

Telephone  287-3510 

La  Societe  Franco-Canadienne  de  Calgary 
Room  101,  1809  - 5 Street  S.W. 

CALGARY,  Alberta 
T2S  2A8 

Telephone  262-7074 


37 


Immigrant  Aid  Organizations 


YWCA 

320  - 5 Avenue  S.E. 
CALGARY,  Alberta 
T2G  0E5 

Telephone  263-1550 


CAMROSE 

Catholic  Social  Services/Immigration  Services 
#2,  4908  - 50  Street 
CAMROSE,  Alberta 
T4V  1R1 

Telephone  672-1304 


EDMONTON 

Catholic  Social  Services/Immigration  Services 
8815-99  Street 
EDMONTON,  Alberta 
T6E  3V3 

Telephone  432-1137 

Changing  Together 

(A  Centre  for  Immigrant  Women) 

Alex  Taylor  School 
9321  Jasper  Avenue 
EDMONTON,  Alberta 
T5H  3T7 

Telephone  421-0175 

Chinese  Community  Services  Centre 
Room  11,  9656  Jasper  Avenue 
EDMONTON,  Alberta 
T5H  3V5 

Telephone  429-3111 

Christian  Immigration  Society 
10704  - 107  Avenue 
EDMONTON,  Alberta 
T5H  0W8 

Telephone  426-7165 
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Edmonton  Immigrant  Services  Association 

MacKay  Avenue  School 

10425  - 99  Avenue 

EDMONTON,  Alberta 

T5K  0E5 

Telephone  420-6880 

Edmonton  Multicultural  Society 
The  McLeod  Building 
10136-100  Street 
EDMONTON,  Alberta 
T5J  0N8 

Telephone  420-6866 

Edmonton  Viets  Association 
10809-95  Street 
EDMONTON,  Alberta 
T5H  2E2 

Telephone  429-5019 

East  Indian  Counselling  Services 
5314  - 89  Street 
EDMONTON,  Alberta 
T6E  5P9 

Telephone  468-7170 

Jewish  Family  Services 
606  McLeod  Building 
10136-100  Street 
EDMONTON,  Alberta 
T5J  0P1 

Telephone  424-6346  or  424-9554 

Mennonite  Centre  for  Newcomers 
Room  311,  10766  - 97  Street 
EDMONTON,  Alberta 
T5H  2M1 

Telephone  424-7714  or  424-7709 

Order  of  St.  Barnabas 
Suite  400,  McLeod  Building 
10136-100  Street 
EDMONTON,  Alberta 
T5J  0P1 

Telephone  428-7094 
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Immigrant  Aid  Organizations 


Ukrainian  Canadian  Social  Services 
#204,  10852-97  Street 
EDMONTON,  Alberta 
T5H  2M5 

Telephone  424-5218 


LETHBRIDGE 

Lethbridge  Immigrant  Settlement  Association 
1520  - 9 Avenue  S. 

LETHBRIDGE,  Alberta 
T1J  1B8 

Telephone  327-5333 


MEDICINE  HAT 

Medicine  Hat  Society  for  Immigrant  Settlement 
#11,  941  South  Railway  Street  S.E. 

MEDICINE  HAT,  Alberta 
T1A  2W3 

Telephone  529-9450 


RED  DEER 

Catholic  Social  Services/Immigration  Services 
#207,  4912  Ross  Street 
RED  DEER,  Alberta 
T4N  1X7 

Telephone  346-7055 

Central  Alberta  Refugee  Effort  Committee 
#207,  4912  Ross  Street 
RED  DEER,  Alberta 
T4N  1X7 

Telephone  346-8818  or  346-8819 
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Many  people  and  organizations  gave  their  time,  energy  and  money  to 
produce  this  book  and  the  other  books  in  the  series. 

The  Calgary  Immigrant  Aid  Society  started  the  books.  The  Calgary 
United  Way,  the  Clifford  E.  Lee  Foundation  and  the  Calgary 
Foundation  gave  money  to  the  Society. 

The  Canadian  government  and  the  Alberta  government  gave  money, 
time  and  energy  to  finish  the  books.  The  Canadian  government 
departments  that  helped  are  Canada  Employment  and  Immigration 
Commission  and  Secretary  of  State— Multiculturalism.  The  Alberta 
government  departments  that  helped  are  Alberta  Manpower  and 
Alberta  Advanced  Education. 

We  would  like  to  thank  the  Advisory  Committee  which  gave  advice 
and  help  . . . 


Catholic  Social  Services  in  Edmonton 
Central  Alberta  Refugee  Effort,  Red  Deer 
Calgary  Immigrant  Aid  Society 
Canada  Employment  and  Immigration  Commission 
Secretary  of  State— Multiculturalism 
Alberta  Advanced  Education,  Further  Education 
Services 

Cultural  Heritage  Council 

We  would  also  like  to  thank  all  those  volunteers  who  reviewed  drafts 
and  gave  suggestions.  Many  of  the  volunteers  were  newcomers  and 
people  who  work  with  newcomers  and  native  Albertans. 
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